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VITALITY CARE
Our Vitality Care team are here to make the treatment
process as straightforward as possible, helping you and your
family understand clearly how the benefits on your plan apply
to each situation.
Whether it's facilitating access to a faster diagnosis, providing information on
possible treatment, or our NHS Hospital Cash Benefit options, we help members
get the best from their plan.
WHO IS ON THE TEAM?

Vitality Care is a doctor led service made up of individuals who are
understanding and empathetic towards the requirements of any patient.
Personal case managers are on hand to offer peace of mind and help you
understand the advice you've been given.

WE’RE THERE EVERY STEP OF THE WAY
TREATMENT:

Your Vitality Care Consultant will make sure you have access to the
best available medical care and treatment, within the terms and conditions
of your plan, including leading private hospitals in the UK and thousands of
clinical specialists.
SUPPORT:

We’ll give you a point of contact in our team, your own dedicated Care
Consultant who’ll understand your situation and provide support for you
and your family at what can be a difficult time.
ONGOING SERVICE:

Once active treatment is complete, the claim will be seamlessly passed back
to our Customer Services Division to manage any ongoing follow-up care. If the
condition progresses to a stage where cover will no longer be available, the
adviser will be able to support and assist during this difficult time and discuss
continuing care options.

FIND OUT MORE
To find out more visit www.vitality.co.uk

VitalityHealth is a trading name of Vitality Corporate Services Limited
which is authorised and regulated by the Financial Conduct Authority.
PRUHS23267_0916_J1179

CUSTOMER
QUOTES
"I thank you
profusely for the
courteous, kindly
and timely contact
throughout this difficult
period, and for your
very prompt handling
of issues and concerns
regarding my treatment"
"I just wanted to
say again how much I
appreciated the prompt
and efficient service
you have delivered
throughout – one less
thing to worry about
in what was a rather
worrying period!"

